April 2022
IMI INSTITUTE oF e . o .
MOTOR INDUSTRY Skl”S PI‘OfIle

EsTr1920

Managers and Directors
in Retail and Wholesale

Job postings - Managers and Directors in Retail and Wholesale

Total monthly
unique postings
6998 April 2022
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Top 20 Skills % chg Dec
Sales 6% Retail Management 49%
Customer Service 15% Positivity 12%
Management 18% Collaboration -28%
Communications 22% Enthusiasm 50%
Leadership 1% People Management 13%
Key Performance Indicators | 19% Warehousing -9%
(KPIs) -2% Self-Motivation -9%
Problem Solving 2% Planning 42%
Training And Development 17% Visual Merchandising 36%

Merchandising 30% Retail Operations 25%



